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WHO | AM

Name Jasper Olivier Kraak

Address Piedra Plat 104Q

Country Aruba (Dutch Citizen)

Phone +2975935097

Mail jasper@kraak.com

Age 58

Blog http://www.kraak.com

Twitter @jasperkraak MCT, MCSE, MCSA,

LinkedIn http://www.linkedin.com/in/jasperkraak/en MCITP, MS, MCP, MCTS
WHAT I DO Being a true Microsoft Professional | am always looking for ways to

Some Achievements

integrate the latest features in existing and new environments,
leading the way. I am on top of the newest releases, trying them
out, studying them and I manage to be an expert on a broad
range of Microsoft Products.

My goal as a Trainer is to make people and businesses successful
where they want to be successful. My goal as a Consultant is to
apply technology the way it is supposed to be applied. My goal as
Speaker and Presenter is to enroll my audience in the marvels of
Microsoft Technology.

| have a solid Financial and Economic background which enables
me to have decisive conversations with decision makers. | can
make things move forward by discussing possibilities instead of
reasoning for not doing something.

Moved to Aruba in 2013 and decided to stay.
MCT Regional Lead
Co-founder Dutch Office365 User Group

Founder Caribbean Office365 User Group
Nominated twice as Office365 MVP
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WHAT | LEARNED

1975 -1981
19811983
1984 — 1987

1998 — Present

2005

2005 - 2007
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Gymnasium B, Amsterdam, diploma 1981

French language at the University of Amsterdam, Candidate-
degree

Higher Economical Studies at the HES, Amsterdam, Bachelors-
degree

Microsoft Certifications (80+):
e  MCT, MCP, MS, MCSE, MCSA, MCITP, MCTS

(Transcript available at:
www.microsoft.com/learning/mcp/transcripts

Transcript ID: 666050 Access Code: reivilo2)

e Hyper-V Services Ready Program (Microsoft Consulting
Services)

CompTIA Certifications:
e Network+
e |-Net+

Prince2 Foundation, Certified
Prince?2 Practitioner, Certified
Prince2 Trainer (Expired)

2001-2009 Landmark Education:

e Landmark Forum

e Forum in Action Seminar

e Advanced Course

e Being Extraordinary Seminar

e Communication Access to Power

e Introduction Leader Program

e Landmark Assisting Program

e Self-expression & Leadership Program

e lLandmark Education Business Development: Entrepreneurs
Program

e Mission Control “Time Management”
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WHAT | CAN
Technology Level
Active Directory (all versions) 400
Windows Server OS (all versions) 400
Windows Clients OS (all versions) 300
Infrastructure Services 400
Hyper-V 400
SCVMM (2008, 2012) 400
System Center 2012 300
Office365/Microsoft365 400
Exchange (2007, 2010, 2013, 2016, 2019) 400
SharePoint Infrastructure (2007, 2010, 2013) 300
Azure 400
MDM/EMS/Intune 400
Cloud Security 400
VMware vSphere 200
Citrix XenApp/XenDesktop/XenServer 200
Trainer 400
Public Speaking 400

Jul 21— Current Kraak Aruba NV Self-employed: MCT, Cloud Advisor, Learning

Advisor
Dec 20 — Jul 21 SALT Technology Group (IT, Caribbean) Microsoft Partner, Azure

Stack Roles: Pre-Sales Consultant

e Provide Azure Services locally through Azure Stack Hub deployments in Cayman,

Bermuda, and Jamaica

e Driving internal Transformation

e Training SALT Partners on Azure and Azure Stack

Sep 13 = Nov 20 Inova Solutions (IT, Caribbean) Microsoft LSP, CSP, CPLS
Roles: Solution Architect, Pre-Sales Consultant, CTO, Trainer (MCT)

e Brought Inova Solutions to be a Cloud Only Company

e Driving internal Transformation from being LSP to Solution Provider

e Started as 1% Technical Resources, now Managing a Team of 10

e Providing customers with means to leverage all their investments in licensed

software and Subscriptions

e Delivering Microsoft Training throughout the Caribbean
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e Speaker at Microsoft and Inova events throughout the Caribbean

Oct 07 —Jul 13 Qwise bv (IT, The Netherlands) Microsoft CPLS, all sectors and

branches, Virtualization, Cloud Computing
Roles: Consultant, Engineer, Trainer, Architect, CTO, Personal
Development Coach

e | delivered many Sessions on behalf of Microsoft (Netherlands) on Hyper-V, App-

V, BPOS, Office365, Azure.
e Trained the Dutch Microsoft Partner Channel in Office 365
e We designed the Qwise Nebula (VDI from the Cloud) solution built with Citrix on

Hyper-V (V-Alliance) and created a Reference Architecture for it. Nebula also uses

System Center within a multi-forest multi-tenant security model

Aug 04 — Sep 07 Fulcire ICT Solutions & Services (IT) Microsoft CPLS, all sectors, and
branches
Roles: Consultant, Trainer, Engineer

e During my time at Fulcire | became Prince2 Trainer, doing lots of Project
Management

e Growing into a Consultant Role

Nov 96 — May 04 SICA Computeropleidingen (IT-Branch/Education), Microsoft C-Tec
Roles: Trainer/Teacher

e Trainer Microsoft Office and Windows for some 3,000 end users

e Delivered complete MCSE Tracks on NT4 and Windows 2000

e Teacher/trainer Networking, System Engineering and Application Management
e Trainee supervisor

e Coaching/training labor market

e System Engineering / Project Manager LAN/WAN Inter/Intranet solutions

In the 9 years prior to my career in IT | held several positions as Financial Controller and
Head of Finance Departments in Tourism, Publishing, Banking, and non-profit sectors. In
those days, IT was run mostly by Finance Departments, so | did a lot of Systems
Administration and Engineering as from 1987.
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Unpaid functions

Sep 96 — Dec 12 Stichting Kanjer (educational kids' theater productions)

e Financial Manager
e Business Manager

Aug 01— Nov 09 Landmark Education (Personal Development)

e Production Supervisor in Self Expression and Leadership Programs
e Production Team Leader
e (Coach/ Head Coach in Self Expression and Leadership Programs

Sep 95 - Aug 98 Vereniging "Nieuw Amsterdams Koor” (choir)

e Financial Manager
e Secretary

Jan 11—=Jun 13 Chairman Dutch Office 365 User Group

Jan 15— Jan 18 Chairman Caribbean Office 365 User Group

May 16 — May 18 Microsoft

e MCT Regional Lead 2016 - 2018, Caribbean Nations
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